FTP assistance:
If you are having trouble connecting to our ftp site, you may need to adjust a setting in your browser.  Follow these instructions and see if it helps you.

· Click ‘Tools’ located in the tool bar at the top of your browser

· Select ‘Internet Options’

· Select the ‘Advanced’ tab in the upper right corner

· Scroll down to ‘Use Passive FTP (for firewall and DSL modem compatibility)

· If the box is checked, uncheck it.  If it is unchecked, check it.

If this problem still persists, check with your Information Services provider to describe the problem.

